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THE QUARTERLY
COMFORT

It's What You Can't See That Makes
The Difference!
Dunlop is committed to becoming
a modern and progressive flooring
company with plans to add several
new ranges to our Underlay and
Hard Flooring categories. We
are determined to make closing
the sale that much easier and
believe that initiating customer
engagement should be simple and
straightforward. For this reason,
we have been working tirelessly
to create eye-catching marketing
material for you to display in your
store.
The remarkably positive reception
of our state-of-the-art Highland
Oak Rigid Vinyl Plank has only
further motivated us to go aboveand-beyond with our research
and design. It is safe to say that

our upcoming launch, Riviera Oak
Engineered Timber Click, is going to
blow you away! See page three for a
sneak peek.
Although some individuals
would prefer to remain behind
the scenes, this edition of the
Quarterly Comfort will be putting a
spotlight on those that continue to
passionately support our vision.
We are always finding new ways
to enrich the lives of our staff who
bring our ideas to fruition and as
our family grows, we will strive to
make our business a home away
from home.
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The Stunning Look of Real Timber Rigid Vinyl Planks from Heartridge Floors
Our Highland Oak - Rigid Vinyl Plank range is a quick
and affordable way to upgrade any space. With the latest
multi-layered technology, Rigid Vinyl Planks offer the same
natural beauty as solid timber (minus the hassle) and are
available in six stylish colours.
With realistic timber embossing that follows the natural
pattern of the grain, as well as a tough PVC film, our Rigid
Vinyl Plank range has been built to last. Planks also come
in the same size as traditional timber boards to create
a stunning vinyl floor that looks and feels just like real
timber.
With outstanding water resistance and exceptional acoustic
performance, they’re ideal for any space which makes
them perfect for the demands of modern living.

Key Features & Benefits
• Designed for Durability
• Easy to Clean and Maintain
• Hassle Free Installation
• Can be Installed under Direct Sunlight
• The Quiet Achiever
• Highly Water-Resistant
• Perfect for Every Room
• Guaranteed to Last

Contact your Dunlop Sales Representative and request a brochure for more information or visit heartridge.com.au.

Arlington Grove

Autumn Harvest

Regal Cove

Smokey Isle

Somerset Rye

Sterling Fall
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Sneak Peak: Riviera Oak
At the end of August, Heartridge will be launching a
new range of Engineered Timber Click called Riviera
Oak, which features a Valinge 5G locking mechanism.
The range will comprise eight selected decors which
represent the pinnacle of trending colours in interior
surfaces. A UV-cured lacquer, brushed surface, microbevelled edge and balanced construction pine core all
work to make this product an incredibly good choice for
customers looking for a quality, authentic timber floor.
We have been busy filming the installation and shooting
lifestyle shots of this highly anticipated range. To the
right is a sneak peak of the product, directly from our
shooting location. The colour featured is Bora.

Your Springtred
Underlay Display Stand
Our upcoming Springtred display stand will make it easier for you to openly
discuss the benefits of a quality Dunlop Carpet Underlay. The stand is designed
to conveniently house all the tools that you need to up-sell customers on their
underlay choice: brochures, finger-samples and four walk-test boards. To make
the benefits of our Springtred range immediately apparent to your customers,
we have conducted a series of very comprehensive tests that will be featured
on the display stand (pictured on the left).
Contact your Dunlop Sales Representative for more information.

Improves thermal
insulation by up to

290%

Improves softness
by up to

74%

Reduces noise
transfer by up to

62%

Recycling Your Foam Scraps
To resolve an issue that we are currently encountering when collecting
foam scrap, we ask that all material be as dry as possible for pick-up. The
reason we are implementing this new rule is because:
• We are unable to recycle wet bags and therefore create needless waste.
• Wet bags may cause health issues for truck drivers and factory
personnel.
• The presence of water inside trucks lead to rust.
• Water reacts with the binder in the manufacturing process which
increases the risk of creating a binder ball.
We understand that certain areas don’t have the storage capabilities to keep bags 100% dry but if they are wet, then
they cannot be collected.
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To Another 20 Years of Partnership
As long-time supporters of the Breast Cancer Network of Australia, we
recognise the important role they play in helping all those affected
by breast cancer. To demonstrate this support, we partner with select
retailers to help raise awareness and funds for this worthy cause.
In May this year, we attended the annual Brisbane Luncheon to
showcase BCNA’s incredible work. Nick, Alastair and Andrea were joined
by the Harvey Norman team to listen to eye-opening insights from
inspirational guest speakers, over some delicious food and drinks at the
Sofitel Hotel Brisbane. It was very satisfying to hear that our support
of the BCNA is making such a profound difference in the lives of those
affected by this devastating illness.

For the second year in a row a
daring group of Dunlop ladies,
supported by their family and
friends, will be coming together
to put on their runners and
sweatbands in support of the
BCNA Carman’s Women’s Fun Run
in December. Last year, 8 ladies
took on the challenge and braved
the elements to participate. This
year, we’re hoping for a larger
turnout and better weather!
To support such a great charity,
and to help us reach our
fundraising target of $2,000, you
can donate by visiting the link http://bit.ly/2KnKTvk

Meet Our Winners!
Meet the winners of our Floorbuys promotion
from our previous issue! Simon and Fiona
McCredie, Coffs Harbour Carpet Court, were
prized a luxurious Sheridan Egyptian towel
gift set. Congratulations Simon and Fiona
and thank you for your continuous support.
For more information on how you could
win one of our giveaways, please head to
dunlopfloorbuys.com.au or contact our
friendly customer service team on 1800 622
293 for more information.
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Dunlop Flooring 2018
Sales Conference
In May this year, we hosted our National
Sales Conference in the picturesque town of
Torquay.
All departments of our business were
represented and each team brought their
characteristic flair and passion to the event.
It was not just a celebratory affair but also
an eagerly awaited opportunity for us all to
learn from one another and improve our
own knowledge and skills.
Over the course of four days, many topics
were covered, all revolved around our core
vision and purpose; to continually deliver
market leading products and services to
help create stylish and comfortable living
spaces.
The long days were wrapped up at our Gala
Dinner where we paid recognition to all our
achievements, both collective and individual,
and the evening was capped off by karaoke
from our National Sales Manager, DJ Andrew
Spence.
The Dunlop National Sales Conference is a
joyous event and truly feels like a big family
reunion. We are counting down the days
until the next opportunity to come together
and share a couple of laughs over a couple
of drinks.

We're on LinkedIn!
Alongside our new online look
for Dunlop Flooring, we have also
launched a LinkedIn page! Follow
Dunlop Flooring (Victoria PLC) to
receive updates on all the latest
Dunlop news including: current
innovations, new product ranges,
projects, behind the scenes,
employee updates and helpful
product information.
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Customer Service: The Heart of Dunlop Flooring
"This is unbelievable service!" – Tom Rees, Choices Flooring
Why do we consider our Customer Service team to
be the heart of Dunlop Flooring? The reason is quite
simple really; without them, the business would not
function as they pump information around the entire
organisation, keeping all of our departments informed
and operating smoothly. They are also our key bridge
to you, our customers, and potential homeowners
looking to buy. Our Customer Service team enables
us to continually improve the customer experience for
everyone.
Our national Customer Service team is located at
our Head Office in Sunshine, Victoria and is led by
Sarah Tommasi, our Customer Service Manager. Sarah
(second from the right) is supported by (pictured left to
right) Marie, Emily, Sorcha, Emma and Jessica who each
bring their own unique career backgrounds, education
and life experiences. The team is always ready and
willing to provide exceptional customer service with a
smile.
As the first line of contact with the public, Dunlop’s
Customer Service team is responsible for establishing
and cementing relationships with our customers.
Outside of internal and external enquires, the
Customer Service team go above-and-beyond their
role by performing monthly stocktakes to ensure high

levels of availability, courtesy stock reminder calls
for our regional customers and internal reporting to
continually improve service levels. Being recognised
and awarded by the Customer Service Institute of
Australia for Excellence in Customer Service, the team
prove that they have all have the heart of lions!
Our Customer Service team strives to provide
additional information, genuine advice and useful
resources to customers to ensure the transition from
decision-making to the point of purchase is smooth
and simple. Often referred to as “The Central Hub”,
Sarah and her team receive hundreds of calls each
week combined with thousands of emails and faxes. To
experience the best customer service available in the
industry, call us and say G’day!

Congratulations Marie!
Congratulations Marie Zammit on being
recognised for service excellence by John from
Choices Flooring, Hoppers Crossing. Harjeet, one
of our regular drivers who also provides great
service, was happy to pass on the chocolates – box
unopened. Well done Marie !!!

“You were a pleasure to deal with and

l thank you for taking the time to spend
with us during our visit.

“
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Welcome to the Dunlop Family!
Louise Khallouf
As the newest member, Louise Khallouf will be joining Dunlop Flooring
as Head of Human Resources. Louise joins our business with 20 years’
experience in HR leadership working across FMCG, manufacturing,
financial services, not for profit, and professional services. Her experience
is complemented by studies in Human Resources and a Masters of Law.
Hobbies, when not running after an active and independent 5-year-old,
include cooking with family, attending farmers markets, and breakfast
with friends.

Jonathan Truong
Stepping into the role of Marketing Assistant, Jonathan joins the Dunlop
family straight out of Monash University where he graduated with a
Bachelors of Business. Jonathan is passionate about fitness and can
regularly be found at Derrimut 24/7 gym. As a Golden State Warriors fan,
Jonathan celebrated the 2018 NBA Championships with his close mates.
Hopefully next year, he supports a team that doesn’t have four All-Stars.

Ruben Cameron
We are delighted to welcome Ruben Cameron who will be joining the
New South Wales team as Sales Representative. Ruben, believe it or not,
worked as a shepherd for several years on the plains of New Zealand.
For Ruben, however, this can barely be considered work since he turned
chasing sheep into a hobby which he enjoys to this day. Where is the best
place to go after a long, hard day, Ruben? The BAAAAAARRR.

Toya Symons
Toya Symons joins our team as Technical Manager, bringing with her a
wealth of experience and a strong educational background. While working
for Reckitt Benckiser, Toya completed her Masters of Commerce degree at
NSW University. Toya and her husband met during her 4th year of studies
and together have raised Emily, who is studying Industrial Design at UWS,
and Brendan, who is in year 9. In her personal time, Toya loves to read
and learn – her current interests include: Functional/ Holistic medicine,
Traditional/ Indigenous food preparation and Easter philosophies.

We Want to Hear
From You!
We're always on the lookout for content to be featured on our
social media pages and in the next newsletter issue. If you
have a great project or story to share, send all the relevant
details and images to Andrea at
aborsos@dunlopflooring.com.au.

High Resolution Images
of Heartridge and Dunlop
Underlay Projects

Customer Success
Stories
Had a positive experience
with a member from our
sales or customer service
team? Let us know!

SH
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OU T
T!

We're on Social Media!
Don’t forget to follow our Dunlop Flooring, Dunlop
Underlay and Heartridge social media pages to keep up
to date on the latest trends, news and product imagery.

